
Introduction
No other steriliser comes with the security and assurance of a guarantee
quite like the one supplied with Acuatic Vacuum sterilisers. Your supplier
will provide a 12 month parts and labour guarantee plus a further four
year parts guarantee.

Cover
All Acuatic Vacuum sterilisers are guaranteed by your supplier from the
date of purchase against defects arising in manufacture subject to the
conditions outlined below for a period of five years. Any component
forming part of the original steriliser which is found to be defective as a
result of a manufacturing defect during normal usage of the steriliser will,
at the discretion of your supplier, be repaired or replaced. For the first
year of the guarantee any parts that are repaired or replaced under the
terms of this guarantee will be at no cost to you. For the following four
years any parts that are repaired or replaced under the terms of this
guarantee will be provided free of charge but the labour to fit them may
be charged for by your supplier. Parts replaced under the terms of the
guarantee shall continue to have the benefit of the unexpired portion of
the guarantee only. Your supplier or Sterling Sterilisers shall not be liable
for any consequential loss of any kind whatsoever arising directly or
indirectly from any claim or from any source giving rise to a claim under
this guarantee.

Exceptions
The guarantee shall not apply to defects which are judged by your
supplier or Sterling Sterilisers as being caused by:-
� the failure to have the steriliser serviced every six months.
� dropping of the steriliser, careless handling or accident.
� improper use of the steriliser not in accordance with the user

instructions.
� incorrectly completed repairs or servicing.
� damage, degredation or leakage to any part of the steriliser caused

by handpiece oil, tap water, saline solution, photographic fixer,
developer or any other fluid other than distilled, purified or de-
ionized water.

� the use of non-genuine Sterling Sterilisers parts.
� repairs or servicing carried out by any person not authorised by

Sterling Sterilisers.
� any modifications being performed outside the scope of normal

servicing or repairs without the express approval of Sterling
Sterilisers.

� damage, which is "secondary" and is a direct result of any primary
damage or defect upon which no action or rectification has taken
place.

� deterioration of parts or consumable items which occur due to
normal wear and tear.

The guarantee shall not cover:-
� call outs where there is no fault to the steriliser or for intermittent

faults which are not repeatable and not apparent to an engineer
when called out.

� call outs due to failures caused by any foreign object such as
orthodontic wire, cotton wool, paper, instruments or debris from
instruments which have not been adequately cleaned prior to
sterilising.

� call outs due to leaks from the door.

The guarantee shall not apply to the replacement of lost, defective or
damaged SD memory cards.

The guarantee shall not apply to alleged defects which are not a direct
result of manufacturing defects or which do not affect the quality or
function of the steriliser. These include but are not limited to:

� noises or vibrations which are considered to be representative of
the characteristics of the steriliser.

� gaps or any other defects which are considered to be representative
of the permitted manufacturing tolerances accepted by Sterling
Sterilisers.

� external appearance defects which are considered to be of a minor
cosmetic nature by Sterling Sterilisers and which have no significant
effect upon the general appearance or quality of the steriliser or
which are representative of the standards of finish expected by
Sterling Sterilisers.

The guarantee shall not apply to the replacement of consumable or wear
and tear items normally replaced or repaired in the process of servicing.
These items have a limited life and shall be guaranteed against
manufacturing defect for a limited period or usage only. For more details
of this cover please contact your supplier. "Wear and tear" is
deterioration which occurs through usage where no evidence of a
manufacturing defect is evident or where the normal useful life of such
components, as judged by your supplier or Sterling Sterilisers, has
expired. These components include but are not limited to:
� door seals
� solenoid valve plungers
� air intake filters
� vacuum pump service kits

Unauthorised repairs
Reimbursement for repairs undertaken by anyone not authorised by
Sterling Sterilisers will not be made regardless of the nature of or reason
for the repair.

Transfer of the Guarantee
The guarantee can be transferred to any new owner by arrangement
with Sterling Sterilisers. The guarantee cannot be transferred to another
steriliser.

Protection of the Guarantee
To protect the guarantee you should:
� ensure that your steriliser is serviced every six months and that only

genuine Sterling Sterilisers supplied parts are fitted. With this in
mind we recommend that the servicing be carried out by a Sterling
Sterilisers authorised engineer who has all the skills, information
and specialist equipment to do this.

� avoid abusing or misusing your steriliser. Carry out all normal
maintenance.

� report any faults to your service engineer as soon as they occur and
have the faults rectified within the guarantee period.

Logbook
A log should be kept of all works carried out to your steriliser and will be
required to be presented to the authorised Sterling Sterilisers engineer
in the event of a service or repair under the guarantee scheme being
carried out. It is the responsibility of the steriliser owner to ensure that
any works carried out are performed in accordance with the terms and
conditions of this guarantee and that the service engineer validates the
relevant section in the logbook upon completion of each service or
repair. The logbook is evidence that the steriliser has been correctly
serviced or repaired in order to maintain validation of the guarantee. All
chargeable repairs or servicing should be supported by a VAT invoice to
provide evidence that the steriliser has been serviced or repaired
correctly. All invoices must detail the engineer’s name, company name,
address, VAT number, details of the service or repair carried out and
parts that have been replaced.
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